
When purchasing an  
investment property we often 
think “we will be covered” 
when it comes to landlord 
insurance. In fact this is the 
opposite. It is important to 
understand the Product  
Disclosure Statement (PDS) 
so you are aware of what you 
are covered for.  
 
At Living Here Wilston we   
recommend Terri Scheer  
Landlord insurance as they 
are specialists in the  
industry. They have  been 
awarded Canstar’s five star 
Outstanding Value Award for 
Landlord insurance.  
 
In this article we would like 
to give you an understanding 
of different types of insur-
ance claims, so you can 
check your insurance Product 
Disclosure Statement to 
make sure your covered 
when unforeseen events  
occur!  
 

Malicious Damage 

There is often a grey area 
when it comes to the  
different types of property 
damage. 
Malicious damage: This is  
damage committed on the  
property which is motivated 
by spite, malice or  
vindictiveness with the  
intention of damaging the 
property. For example, a  
tenant has punched or kicked 
holes in walls. 
 
Accidental damage: A sudden 
or unexpected loss which is 
caused by your tenant,  
family member or guests. For 
example, spillage on carpets.  
 
Deliberate damage: An act 
which is carried out without 
the owner’s consent and with 
the full knowledge that the 
action will alter the current 
state of the property. For  
example, tenant painting 
walls or hanging picture 

hooks without approval from 
the owner.  
 
Tenant Hardship 

We can never predict this  
happening, however it is a 
risk we all take. Terri Sheer 
states that there has been an 
increase of tenant hardship 
in recent claims. But, what is 
tenant hardship?  
 
Claims for tenant hardship  
include: 
 
- Tenants losing their jobs, 
this will leave them in a  
position where they could no 
longer afford to pay rent.  
 
- When a relationship fails  
between two tenants who are 
both named on the General 
Tenancy Agreement and one 
party vacates the property  
leaving the other tenant  
unable to afford rent on their 
own.  
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Did you know... 
Most of us can’t function properly during the day without a warm 
cup of coffee. So here are a  couple of fun facts!  
• Coffee is one of the most traded commodity in the world, with 

over 25 million farmers in over 50 countries, coming second to 
oil.  

• Need another excuse for coffee to be healthy? Well coffee is actually seed and not a 
bean, it was only called a bean because of its bean like resemblance  
• Don’t think your coffee cup is big enough? How about the worlds 
biggest cup of coffee. It was brewed in July 2014 in South Korea and 
was over 14,000 litres!  
• Americans consume 400 million cups of coffee per day.  
 

To kick start November we have ‘The Race That Stops The Nation’, 
that’s right Melbourne Cup Day. Which is going ahead on Tuesday  
November the 3rd.  
 
These days Melbourne cup winners 
bring in over 6 million dollars in prize 
money, but what was the price for the 
first ever winner?  
 

The first race was conducted in 1861, with seventeen horses in 
the running for 710 gold sovereigns and a hand beaten gold 
watch. Archer was the horse to take out the prize ridden by 
jockey John Cutts.  

What's Happening 

Did you know at Living Here Wilston, we do sales! 

With years of experience in Real Estate our principal 
could help you with your selling needs.  

 
We already know your property and your tenants and 

can provide you with a  
comparative market appraisal.  

 
Contact our office today for more  

information on selling your investment property.  
 

 

Our recent sales:  

 
Grange 

Sold for $635,000 

August 2015 

 
Wilston 

Sold for $465,000 
August 2015 

 
Windsor 

Sold for $910,000 
July 2015 

Looking to Sell? Call Us Today! 


